[bookmark: _GoBack]Kiran: Hi everyone, my name is Kiran Malli and I’m the director of the Provincial Language Service, also known by its acronym, PLS.

For those who haven’t heard about PLS in the past, we are a program of the Provincial Health Services Authority, which works with the Ministry of Health, the five regional health authorities and the First Nations Health Authority to plan and co-ordinate the delivery of provincial programs and specialized services in British Columbia.

PLS helps organizations provide services to their linguistically and culturally diverse clients, including immigrants, refugees, official minority language speakers and members of the Deaf, Deaf-Blind and hard-of-hearing community through high-quality interpreting and translation.

With that, I’m here to share some exciting news about our services as we’ve recently hired Scott Jeffrey as our first-ever Coordinator, Sign Language Service to oversee the Sign Language interpreting service stream of PLS.

Scott brings years of experience working with the Deaf community to this brand-new role. 

A key piece of Scott’s work as a Coordinator will be supporting the development and maintenance of accessible health care programs and services across the province. He will collaborate with clinical, site operations and programs representatives on how to meet the needs of the Deaf, Deaf-blind and hard-of-hearing community they serve, working to increase awareness and education of health authority staff and other health practitioners.

Scott’s work will ensure the community is better served when they need to access medical care, resulting in increased satisfaction levels and improved health outcomes.

This new Coordinator position is one of a number of PLS changes that have been made that are a direct result of feedback received since 2017 from the Deaf, Deaf-Blind and hard-of-hearing community in B.C.

This feedback on various aspects of provincial medical sign language services has also produced a Community Advisory Group (also known as CAG), an important part of our strategy to ensure the process is Deaf-led and inclusive of the community’s diversity. 

Established late last year, the CAG is made up of members from various communities across the province and focuses on planning, designing and monitoring a new model for the Provincial Medical Sign Language Interpreting Services.

A number of you may be familiar with Scott as he’s worked with the Deaf community for many years now and he’s also a skilled interpreter who has worked as part of a team interpreting for Dr. Bonnie Henry and Minister Adrian Dix during the province’s regular COVID-19 briefings. With that, it brings me great pride to introduce Scott Jeffrey, Scott.

Scott: Hello everyone. Thank you, Kiran, for the introduction. I am very excited to be the PLS team’s first-ever Sign Language Service Coordinator. I am also looking forward to working closely with the Deaf, Deaf-blind and Hard of Hearing community and health care providers throughout the province.
 
Through my role, I hope to ensure the community knows and understands the scope of the Provincial Medical Sign Language Interpreting Service. Another goal is to ensure health care providers are equipped with the knowledge and tools to meet the needs of the community through improved and smoother communication processes for the community.
 
Working together, we can fulfill the needs of medical sign language service across the province by providing information, education and technical support whenever needed.
 
If you have any questions about this Sign Language Service role or the Provincial Medical Sign Language Interpreter, you can contact me at PMSLIS@phsa.ca.

Also, please watch for more vlogs in the future on upcoming additions to our PLS services.


