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Section 1: PROJECT BACKGROUND 

1.1 ASSOCIATION BACKGROUND 

The Association of Visual Language Interpreters of Canada (AVLIC) is the national professional 
association and certifying body of American Sign Language – English interpreters serving people who 
are Deaf, hard of hearing and hearing.  

1.2 PROJECT BACKGROUND 

In 2010, the AVLIC membership approved a 5-year strategic plan1 (2010-2015) for the Association. 
Included in the plan were several goals for the AVLIC Canadian Evaluation System2 (CES), the testing 
system by which certification is granted. In 2014 AVLIC struck a CES Review Task Force to assist the 
Board in defining the scope of the work that would enable AVLIC to move forward with Goal 1 of the 
2010-2015 strategic plan: an increased number of interpreters achieving the Certificate of Interpretation 
(COI). As part of their work, the CES Review Task Force surveyed the membership. This Request for 
Proposal (RFP) is a direct result of one aspect of the survey’s findings. 
 
In an effort to increase the number of interpreters achieving the Certificate of Interpretation (COI) this 
RFP calls attention to the rating process. This RFP is to solicit proposals from various individuals and 
companies, conduct a fair and extensive evaluation based on criteria listed herein and select the 
proponent who best represents the direction AVLIC members wish to go. 
 
AVLIC wants to engage a contractor to review, update and create policies and procedures handbooks 
for the rating process and rater training to be sure the successful candidate meets a clearly defined 
standard. The work should include policy and procedures for the rating process, rater training and the 
implementation of rater training to achieve the CES goals as outlined in the strategic plan.  
 

Section 2:  PROJECT PURPOSE, DESCRIPTION AND SCOPE 

2.1 PROJECT PURPOSE 

AVLIC Strategic Plan 2010-2015: Goal 1 
• Increase the number of interpreters achieving the Certificate of Interpretation (COI) 

 
The purpose of this RFP is to engage a contractor to review, revise, document and implement an 
improved Test of Interpretation (TOI) rating process and rater training. The goal of the TOI is to certify 
competent generalist interpreters. As such, consideration should be given towards making sure the 
rating process and rater training meet the needs of today’s consumers, individuals who are Deaf, Deaf-
Blind, hard of hearing and hearing. 
 

                                                
1 For more information on the strategic plan further details are outlined within this document or visit 
2 For an overview of the CES, visit http://www.avlic.ca/ces.  
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2.2 PROJECT DESCRIPTION 

AVLIC is seeking a contractor who will conduct an independent review of the TOI rating process and 
rater training. Based on the outcomes of the review the contractor will revise the rating process and 
rater training, and create the policies and procedures necessary to implement the revised process.  
 
The final products must allow AVLIC to easily update the materials and documents in order to meet the 
needs of the dynamic environment in which we work.  

 
1. Review of logistical considerations (e.g. composition and number of rating team/s, both ASL 

raters and Message Equivalency (ME) raters):  
a) Determine if the TOI rating process and rater training are being handled in an efficient and 

cost effective manner.  
i. Include in the policy and procedures manual the criteria needed for rater training 

locations (e.g. equipment, number of rooms, location, videoconferencing capabilities). 
ii. Investigate costs for designated test sites, computer programs and participant 

technical requirements. 
 
2. Review of rater training materials (e.g. facilitator guidelines, sample materials used for rater 

training, number of times these materials have been used for the same rater and the effect on 
their ability to assess candidates’ work)  
a) Determine the applicability of current resource materials; specifically, the appropriateness, 

contemporariness and quantity of resources 
b) Investigate the outcomes of TOI samples and determine if they reflect the skill base of a 

generalist interpreter (e.g. the rating criteria must be identified, and then the outcomes can be 
reviewed accordingly).  

 
3. Review of CES contractors (ASL and ME raters and rater facilitators): 

a) Propose methods of recruitment and retention of TOI raters (e.g. two or three years) and TOI 
rater facilitators. 

b) Propose skill and/or knowledge criteria for contractors hired as TOI raters and TOI rater 
facilitators. 

 
4. Standards and fairness of assessment: 

a) Develop initial and on-going training of TOI raters within cost effective and reasonable 
means; 

i. Must include a language equivalency component 
b) Create a system for providing concrete feedback of patterns of the strengths and challenges 

seen in the work that the raters and facilitators will use to document their observations and 
rationale for their pass/fail decision.  

c) Create a system for examining the expected standards of competency as determined by 
AVLIC and the actual standards as assessed by the TOI raters to create reliability in the 
process and the consistency of determining pass or fail (e.g. skill analysis and 
documentation).  

 
5. Orientation to the Policy and Procedures: 

a) Create and deliver an orientation of the written policies and procedures for YouTube in ASL 
with captions, and deliver in person to a national audience such as CAD-ASC, CCSD and 
AVLIC. 

b) Create standards and procedures for maintaining inter-rater and intra-rater reliability. 
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The policy and procedures manual should include descriptions of recruitment methods and retention 
incentives in order to improve AVLIC’s ability to attract potential raters. 

2.3 PROJECT SCOPE 

The following criteria must be met to achieve a successful project: 
• Evidence of a comprehensive investigation of the current rating system and the findings 
• Evidence of a thorough investigation of alternative rating systems being used elsewhere - pros 

and cons  
• Reader friendly, detailed policy and procedures manual for the TOI rating process 
• Reader friendly, detailed policy and procedures manual for the TOI rater training 

o Consistency of design across all pages/sections of the policy and procedures manual 
that fits targeted group 

o Policy and procedures manual can be modified easily by AVLIC personnel with minimal 
effort 

o Refresher training policy and procedures manual 
• Determine how to recruit and retain raters 

o Identify qualifications for raters 
o Identify application and selection process 

• Determine how to recruit and retain rater training facilitators 
o Identify qualifications for rater training facilitators 
o Identify application and selection process 

• Determine cost effective process for  
o location,  
o facilities,  
o means (e.g. face to face, videoconferencing, prep work in advance of training)  

• Pilot the revised rating system  
• Identify and select appropriate training materials from AVLIC’s current resources 
• Plan and perform a complete training process with raters in order to ensure reliability and 

standardization in rating interpretations.  
• Collect and track accuracy of rating performance 
• Ability to work closely with AVLIC’s designated individual for coordination of project tasks and 

resources 
 

The RFP does not include the following: 
• Technical requirements for copying video materials 
• Rater reliability check 
• Recruit or retain raters 
• Contracts for raters 
• Change to the current TOI standard 
• Negotiating with CCSD & CAD-ASC (this is the responsibility of the AVLIC Board) 
• Development of new training resources. This would be a different RFP. 
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Section 3:  PROPOSAL REQUIREMENTS 

3.1 PROPOSAL FORMAT 

All proposals must be submitted in either American Sign Language or written English.  
The following format and sequence must be followed in order to provide consistency in proponent 
responses and to ensure that each proposal receives full consideration. Format should include: 

a) Introductory information (title page), showing Request for Proposal number, proponent’s name 
and address, proponent’s contact number, and a contact person 

b) Appendix C - proposal Cover Letter, or a letter / statement(s) substantially similar and signed by 
a person authorized to sign on behalf of the proponent and to bind the proponent to statements 
made in response to this Request for Proposal 

c) Table of Contents, including page numbers for English submissions and clear labelling of 
contents on ASL submissions 

d) A short summary (English submission must be one or two pages; equivalent information in ASL) 
of the key features of the proposal 

e) The body of the proposal, including budget and timelines 
f) All pages should be consecutively numbered 
g) Any additional information. 

3.2 CRITERIA  

AVLIC will evaluate all proposals based on the following criteria. To ensure consideration for this 
Request for Proposal, your proposal should be complete and include all of the following criteria: 

a) Overall proposal suitability: proposed solution(s) must meet the scope and needs included 
herein and be presented in a clear and organized manner 

b) Appropriate consultation with AVLIC membership and the Deaf community  
c) Organizational experience: proponents will be evaluated on their experience as it pertains to the 

scope of this project 
d) Previous work: proponents will be evaluated on examples of their work pertaining to program 

evaluation and interpretation competency assessment, as well as client testimonials and 
references 

e) Value and cost: proponents will be evaluated on the cost of their solution(s) based on the work 
to be performed in accordance with the scope of this project 

f) Technical expertise and experience: proponents must provide descriptions and documentation 
of technical expertise and experience. 

3.3 BUDGET 

The following budget expenses are to be detailed: 
a) All proposed costs to complete the tasks described in the project scope. Costs should be stated 

as one-time or non-recurring costs (NRC) or monthly recurring costs (MRC). 
b) Operating expenses not covered in translation costs outlined above 
c) Applicable taxes.  

3.4 RFP TIMELINE 

All proposals in response to this RFP are due no later than June 30, 2016. Note: The Task Force 
recommends that this work is completed and ready to go in time for the next TOI offering. 
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Evaluation of proposals will be conducted from June 30, 2016 until July 14, 2016. If additional 
information or discussions are needed with any proponents during this two-week window, the 
proponent(s) will be notified. 
 
The selection decision for the successful proponent will be made no later than July 14, 2016. 
 
Upon notification, the contract negotiation with the successful proponent will begin immediately. 
Contract negotiations will be completed by August 1, 2016. 

 

3.5 REQUIREMENTS AND QUALIFICATIONS  

Proponents(s) should provide the following items as part of their proposal for consideration: 
• Letter of intent 
• Résumé/CV (for each team member) 
• AVLIC membership if the proponent is a working, Canadian sign language interpreter 
• Description of experience in planning, writing, creating policy and procedures manual, and 

developing training opportunities.   
o Providing an example of each is desirable 

• Description of experience evaluating programs/systems 
• Description of experience assessing interpretation as it pertains to a defined standard of 

competency 
• List of who will be involved in this project along with each of their resumes 

o Anticipated duties that will be assigned to each individual 
• A full work plan with timeframes for completion of each phase/aspect of the project 
• Project management methodology 

 
NOTE: If you are an AVLIC member who is not yet certified, please note that you will not be permitted 
to take the TOI for a period of three years past the date of project completion. 

3.6 REFERENCES 

Proponents must provide two (2) current references complete with addresses, contact numbers and 
brief descriptions of services provided to consumers similar in nature and scope to the services as 
outlined in the project.  
 
Proponent references or those of the sub-contractors may be contacted to verify statements made in 
the proposal.  
 
If the AVLIC Board of Directors determines, in its sole opinion, that the proponent references are 
unsatisfactory, AVLIC will not enter into any Contract negotiations with the proponent(s). 

3.7 MANDATORY CRITERIA 

The following are mandatory requirements. Proponents must ensure their proposals meet or comply 
with all of the mandatory requirements in order to advance in the evaluation process. 
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Mandatory Criteria 
The proponents must complete and submit the Receipt Confirmation 
Form (Appendix B) on or before June 6, 2016. 
One (1) printed copy of the proposal or one (1) electronic copy must be 
submitted if in English. ASL submissions must be in the form of a DVD 
uploaded to a Dropbox account or a link to YouTube or Vimeo. 
Proposals must be in English or ASL and must not be sent by facsimile. 
Proposals must be received by the closing date and time. 
Proposals must include a letter or statement(s) substantially similar in 
content to the sample Proposal Cover Letter provided in Appendix C 
and signed by a person authorized to sign on behalf of the proponent. 
Proposals must clearly identify all sub-Contractors, if any. 
Proposals must include a budget (previously described), timelines, 
résumés and references (two (2) current references with addresses, 
contact numbers and short descriptions of services provided, similar in 
nature and scope as outlined in the project).  

 

Section 4:  CONTRACT TERM & REQUIREMENTS 

4.1 CONTRACT TERM 

The Contract will commence on or around August 1, 2016. AVLIC is responsible for preparing/writing 
the Contract and it will be based on the proposal submitted and approved. The contract will be for a 
defined time on the understanding the work will be completed in preparation for the 2017 TOI offering. 
Any Contract renewal or extension will be at the sole discretion of the AVLIC Board of Directors.   

4.2 OWNERSHIP 

AVLIC will own the intellectual property rights, including patent, copyright, trademark, industrial design 
and trade secrets in any product developed through the Contract. The contractor will not be able to 
share any part of the product without the signed consent of AVLIC. 

4.3 REQUEST FOR PROPOSAL TERMINOLOGY 

Throughout the Request for Proposal, terminology is used as follows: 
a) “Contract” means the written agreement resulting from this Request for Proposal executed by 

AVLIC and the Contractor 
b) “Contractor” means the successful individual or company to this Request for Proposal who 

enters into a written Contract with AVLIC 
c) “Proponent” means an individual or a company that submits, or intends to submit, a proposal in 

response to this “Request for Proposal” 
d)  “Must”, “mandatory” or “required” means a requirement that must be met in order for a proposal 

to receive consideration 
e)  “Should” or “desirable” means a requirement having a significant degree of importance to the 

objectives of the Request for Proposal. 
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Section 5:  REQUEST FOR PROPOSAL PROCESS 

5.1 ENQUIRIES 

All enquiries related to the Request for Proposal are to be directed, in writing or by ASL video, to the 
AVLIC Evaluations Officer:  

Debbie Parliament, Evaluations Officer 
AVLIC  
Suite 562 125A – 1030 Denman Street 
Vancouver, BC, Canada V6G 2M6 
E-mail: evaluations@avlic.ca 
 

Information obtained from any other source is not official and should not be relied upon. Enquiries and 
responses will be recorded and may be distributed to all proponents at AVLIC's option.  
 
NOTE: Only enquiries should be sent to evaluations@avlic.ca. All other submissions for this RFP, 
including the Receipt Confirmation Form (Appendix B) and the final proposal, should be sent to 
avlic@avlic.ca as outlined below. 

5.2 RECEIPT CONFIRMATION FORM 

Proponents must complete and submit the Receipt Confirmation Form (Appendix B) on or before 11 
a.m. on June 6, 2016. Submission of the Receipt Confirmation Form can be submitted to AVLIC by mail 
or e-mail to: 

AVLIC  
Suite 562 125A – 1030 Denman Street 
Vancouver, BC, Canada V6G 2M6 
E-mail: avlic@avlic.ca 

 
Failure to submit a completed Receipt Confirmation Form will result in the proposal being disqualified 
for failure to meet a mandatory requirement. All subsequent information regarding the Request for 
Proposal, including changes made to this document will be directed only to those proponents who 
return the form. Subsequent information will be distributed by the method authorized on the Receipt 
Confirmation Form. 
 
The AVLIC office will acknowledge each Receipt Confirmation Form received. AVLIC is not responsible 
for lost or misdirected forms and any subsequent proposal received will be disqualified for failure to 
meet the mandatory requirement.  

5.3 CLOSING DATE 

11:00 a.m., Pacific Standard Time, on June 30, 2016. 

5.4 SUBMISSION BY MAIL – ENGLISH OR ASL  

Written or ASL DVD RFP submissions can be mailed to:  
AVLIC Head Office 
ATTN: RFP No. 10008 – CES TOI Rating Revision 
Suite 562 125A – 1030 Denman Street 
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Vancouver, BC, Canada V6G 2M6  

5.5 SUBMISSION BY E-MAIL – ENGLISH ONLY  

An electronic copy of all written documents can be e-mailed to:  
TO: avlic@avlic.ca 
SUBJECT: RFP No. 10008 – CES TOI Rating Revision – Proponent’s Name  

5.6 SUBMISSION BY E-MAIL – ASL OPTION 1  

The ASL video can be uploaded to YouTube, Vimeo or similar online video viewer and the link can be 
e-mailed to:  

TO: avlic@avlic.ca 
FOLDER TITLE: RFP No. 10008 – CES TOI Rating Revision – Proponent’s Name  

5.7 SUBMISSION BY E-MAIL – ASL OPTION 2  

An electronic copy of the ASL video can be uploaded to Dropbox.com and shared with:  
TO: avlic@avlic.ca 
FOLDER TITLE: RFP No. 10008 – CES TOI Rating Revision – Proponent’s Name  

5.8 PROPONENT MEETINGS 

Meetings will only be conducted with the successful proponent(s) after the selection process. No 
meetings with unsuccessful proponent(s) will be held. 

5.9 LATE PROPOSALS 

Late proposals will not be accepted. 

5.10 ELIGIBILITY 

Proposals will not be evaluated should the proponent’s current or past corporate activities or other 
interests be considered by the AVLIC Board of Directors as a conflict of interest to the project.  
 
Proposals led by non-members of AVLIC will be evaluated against the same criteria as those proposals 
received from AVLIC member proponents. 

5.11 REVIEW COMMITTEE 

Proposals will be reviewed and evaluated by a committee established by the AVLIC Board of Directors. 
This Proposal Review Committee may include representatives of AVLIC, Canadian Association of the 
Deaf, Canadian Cultural Society of the Deaf and other consumer group(s) and/or the Deaf community.  

5.12 PROPOSAL REVIEW AND SELECTION 

The Proposal Review Committee will ensure proposals adhere to the mandatory criteria. Proposals not 
meeting all mandatory criteria will be rejected without further consideration. Proposals that do meet all 
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the mandatory criteria will be assessed by the Proposal Review Committee with the intent to enter into 
a Contract with the proponent judged most capable of meeting the project expectations. 

5.13 NEGOTIATION DELAY 

In the event that a Contract cannot be finalized with the successful proponent within thirty (30) days, the 
AVLIC Board of Directors may, at its sole discretion, terminate all negotiations with said proponent, 
choose instead to begin Contract negotiations with the next best qualified proponent, or may choose to 
terminate the entire Request for Proposal process.  

5.14 DEBRIEFING 

At the conclusion of the Request for Proposal process, all proponents will receive written notice of the 
successful proposal. Debriefing with unsuccessful proponents is not available. 

5.15 ESTIMATED TIMEFRAMES FOR RFP & CONTRACT 

The following timetable outlines the schedule for the Request for Proposal and Contract process. The 
timing and sequence of events resulting from the Request for Proposal may vary and shall ultimately be 
determined by the AVLIC Board of Directors. 
 

Event Anticipated Date 
Request for Proposals is issued May 16, 2016 
Receipt Confirmation deadline June 6, 2016 
Request for Proposals closes June 30, 2016 
Proposal evaluations completed July 14, 2016 
Contract is signed August 1, 2016 
Work commences Immediately after Contract is signed 
Work concludes As outlined in the proposal, but before 

the 2017 TOI offering 
 

 

Section 6:  PROPOSAL PREPARATION 

6.1 SIGNED PROPOSALS 

The proponent or the authorized representative must submit a signed, authorized cover letter 
(Appendix C - Proposal Cover Letter) or a letter binding the proponent to all statements made within the 
RFP submission.  

6.2 PROPOSALS FOR PART(S) OF THE SERVICE 

Proposals for part(s) of the service will not satisfy the outlined criteria and will not be considered. All 
proposals will be required to include all key components in the Request for Proposal. 
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6.3 IRREVOCABILITY OF PROPOSALS 

By submission of a clear and detailed written notice, the proponent may amend or withdraw the 
proposal prior to the closing date and time. Upon closing time, all proposals become irrevocable. By 
submission of a proposal, the successful proponent intends to enter into a Contract with AVLIC. 

6.4 CHANGES TO PROPOSAL WORDING 

The proponent will not change or add to the wording of the proposal after the closing date unless 
requested by AVLIC for purposes of clarification. 

6.5 WORKING LANGUAGE OF THE PROJECT 

All responses to this Request for Proposal must be in ASL or written English. The Contract will be 
produced only in English by AVLIC and the final deliverables must be presented in the applicable target 
language (either ASL or English, depending on the translation requested by AVLIC).  

6.6 PROPONENT EXPENSES 

The proponent is solely responsible for any expenses incurred in the preparation of the proposal and 
subsequent Contract negotiations. If the AVLIC Board of Directors elects to reject all proposals, the 
Board of Directors will not be liable to any proponent for claims, whether for costs or damages incurred 
by the proponent in preparing the proposal, or loss of anticipated profit in connection with the final 
Contract, or any other matter whatsoever. 

6.7 LIMITATION OF DAMAGES 

Further to the preceding article, 6.6 proponent Expenses, the proponent agrees to not claim damages, 
for whatever reason, relating to the Contract or with respect to the competitive process, or in excess of 
an amount equivalent to the reasonable costs incurred by the proponent in preparing and / or 
submitting of the proposal. The proponent, by submitting a proposal, waives any claim for loss of profits 
if no agreement is made with the proponent. 

6.8 PROPOSAL VALIDITY 

Proposals will be considered binding for 30 days after the closing date. All terms outlined in a proposal 
are non-negotiable by the proponent during this 30-day term. 

6.9 FIRM PRICING 

Prices will be firm for the entire Contract period, unless the Request for Proposal specifically states 
otherwise. 

6.10 CURRENCY AND TAXES 

Prices quoted are: 
a) In Canadian dollars 
b) Inclusive of duty, where applicable 
c) Free of Bond (FOB) destination, delivery charges included where applicable 
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d) Inclusive of all applicable taxes. 
 

Section 7:  ADDITIONAL TERMS 

7.1 SUB-CONTRACTING 

Use of a sub-Contractor terms: 
a) Using a sub-Contractor clearly identified in the proposal is acceptable. Sub-Contracting can 

include a joint submission by two proponents having no formal corporate links. In this case, one 
of the proponents must take overall responsibility for the successful performance of the Contract 
and this must be clearly outlined in the proposal. 

b) Proposals will not be evaluated should a sub-Contractor’s current or past corporate activities or 
other interests be considered by the AVLIC Board of Directors as a conflict of interest to the 
project. This term extends to, but is not limited to, any firm or individual involved in the 
preparation of this Request for Proposal. 

c) Where applicable, the names of approved sub-Contractors listed in the proposal must be 
included in the Contract. No additional sub-Contractors may be added to the Contract without 
the written consent of the AVLIC Board of Directors.  

7.2 ACCEPTANCE OF PROPOSAL 

The Request for Proposal should not be construed as an agreement to purchase goods and/or 
services. AVLIC is not bound to enter into a Contract with the proponent who submits the lowest priced 
proposal or with any proponent. Proposals will be assessed by the proposal review committee whose 
decision shall be final. AVLIC is under no obligation to accept further information, whether written or 
oral, from any proponent. 

7.3 DEFINITION OF CONTRACT 

Notice in writing to the successful proponent followed by the full execution of a written Contract shall 
constitute a Contract for goods and/or services. The proponent will not acquire any legal or equitable 
rights or privileges relative to the goods and/or services until the occurrence of both events above. The 
Contract will include, but not be limited to, the terms set out in Appendix A - Selected Contract Clauses. 

7.4 LIABILITY FOR ERRORS 

While AVLIC has used considerable efforts to ensure an accurate representation of information in the 
Request for Proposal, the information contained herein is supplied solely as a guideline to the applicant 
and successful proponent. The information is not guaranteed or warranted to be accurate by the AVLIC 
Board of Directors, nor is it necessarily comprehensive or exhaustive. Nothing in this Request for 
Proposal is intended to relieve proponents from forming their own opinions and conclusions with 
respect to the matters addressed in this Request for Proposal. 

7.5 MODIFICATION OF TERMS  

The AVLIC Board of Directors reserves the right to modify the terms of the Request for Proposal at any 
time at its sole discretion. AVLIC also reserves the right to cancel the Request for Proposal at any time 
prior to entering into a Contract with the successful proponent. 
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7.6 OWNERSHIP OF PROPOSALS AND FREEDOM OF INFORMATION 

All documents and materials, including proposals, submitted to the AVLIC Board of Directors in 
response to this Request for Proposal becomes the property of AVLIC. The Request for Proposal 
document, or any portion thereof, may not be used for any purpose other than the submission of 
proposals. 

7.7 CONFIDENTIALITY OF INFORMATION 

Information pertaining to AVLIC obtained by the proponent as a result of participation in this project is 
confidential and must not be disclosed without written authorization from the AVLIC Board of Directors. 

7.8 COMPLIANCE WITH LAWS 

The proposed services shall comply with all applicable laws and regulations including those governing 
employment. Further, the proponent agrees that all required permits are the responsibility of the 
proponent, including copyright conditions of resource materials. 

7.9 AVLIC LIAISON APPOINTMENT 

The AVLIC Board of Directors will choose a Board of Directors’ liaison to provide limited project 
leadership to this Contract. 
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APPENDIX A - SELECTED CONTRACT CLAUSES 
 
By submission of a proposal, the proponent agrees that, should their proposal be identified as the 
successful proponent, they will be willing to enter into a Contract with AVLIC that may include, at 
AVLIC’s discretion, the following clauses: 

A.1. COMPLIANCE WITH LAWS 

The Contractor will give all the notices and obtain all the licenses and permits required to perform the 
work. The Contractor will comply with all laws applicable to the work or performance of the Contract.  

A.2. LAWS OF BRITISH COLUMBIA 

Any Contract resulting from this Request for Proposal will be governed by and will be construed and 
interpreted in accordance with the laws of the Province of British Columbia. 

A.3. ARBITRATION 

All disputes arising out of or in connection with the Contract will, unless the parties otherwise agree, be 
referred to and finally resolved by arbitration pursuant to the Commercial Arbitration Act. 

A.4. INDEMNITY 

Any Contract resulting from this Request for Proposal will require that the Contractor indemnify and 
save harmless AVLIC, its employees and agents from and against all claims, demands, losses, 
damages, costs and expenses made against or incurred, suffered or sustained by AVLIC at any time or 
times (either before or after the expiration or sooner termination of this Contract) where the same or 
any of them are based upon or arise out of or from anything done or omitted to be done by the 
Contractor or by any servant, employee, officer, director or sub-Contractor of the Contractor pursuant to 
the Contract excepting always liability arising out of the independent acts of AVLIC. 

A.5. PAYMENT HOLDBACK 

The Contract may contain a provision whereby AVLIC will hold back a portion of the total Contract price 
until the requirements of the Contract have been met. 

A.6. INTELLECTUAL PROPERTY RIGHTS 

AVLIC will be the owner of the intellectual property rights, including patent, copyright, trademark in any 
product developed through a Contract. Licensing and marketing rights to the developed product will not 
be granted in the Contract.  



 

APPENDIX B – RECEIPT CONFIRMATION FORM 
 
Subject:  RFP No. 10008 – CES TOI Rating Revision 
 

Proponents must complete and submit this form 
(by mail, e-mail) on or before June 6, 2016 

 
AVLIC Head Office 
Attn: Julie Hoas, Administrative Assistant 
Suite 562 125A – 1030 Denman Street 
Vancouver, BC, Canada V6G 2M6  
E-mail: avlic@avlic.ca 

COMPANY:   __________________________________________________________________ 

STREET ADDRESS: __________________________________________________________________ 

CITY: ______________________________________ POSTAL CODE: ________________________ 

MAILING ADDRESS IF DIFFERENT: ______________________________________________________ 

FAX NUMBER: (___) _________________ PHONE NUMBER:  (___)  ______________________ 

CONTACT PERSON:  _________________________________________________________________ 

E-MAIL ADDRESS:  _________________________________________________________________ 

o We intend to submit a proposal by 11 a.m. PST June 30, 2016. 
 
Please send further correspondence about this Request for Proposal by: 

o E-mail 

o Phone 

o Mail 

 

o Courier collect: courier name and account no. 

_____________________________________________________________________ 

SIGNATURE:  _______________________________________________________________ 

TITLE: ____________________________________________________________________ 

DATE: ____________________________________________________________________ 



 

APPENDIX C – PROPOSAL COVER LETTER 
 
Letterhead or proponent’s name and address 
 
Date 
 

AVLIC Head Office 
Suite 562 125A – 1030 Denman Street 
Vancouver, BC, Canada V6G 2M6  
E-mail: avlic@avlic.ca 

 
 
Subject: RFP No. 10008 – CES TOI Rating Revision 
 
The enclosed proposal is submitted in response to the above-referenced Request for Proposal. Through 
submission of this proposal we agree to all of the terms and conditions of the Request for Proposal. 
 
We have carefully read and examined the Request for Proposal and have conducted such other investigations 
as were prudent and reasonable in preparing the proposal. We agree to be bound by statements and 
representations made in this proposal and to any agreement resulting from the proposal. 
 
Yours truly 
 
     
Signature 
 
 
Name:       
 
Title:       
 
Legal name of      
Proponent: 
 

 


